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General Instructions:

All questions are compulsory and marks are mentioned in front-of each question.
Electronic devices are prohibited to use in the examination,

Use Blue or Black Pen only.

Don’t write answer or objectionable things on question paper.

1. What is Fatigue Study? 2)
2 Define Delegation. (2)
- 3 Who can file a complaint under Consumer Protection Act? (4)
4 What do you mean by the term business environment? Explain any four points-
of importance of understanding business environment. (6)
5 ‘'Planning is not guarantee of successes. Explain any four limitations of planning-
in light of this statement (8)
6. What is meant by Informal Organisation? Explain four features of informal organisation.
(6)
7 Define Coordination. Explain why it is important? (6)
3. What is meant by decentralisation of authority? Explain any four points -
why decentralisation of authority is important? (6)
9. Explain the technique of Functional Foremanship and concept of Mental
Revolution as enunciated by Taylor. (6)
10 What do you mean by Divisional structure? Explain its four merits. (0)
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